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SAN DIEGO LEGAL

SECRETARIES ASSOCIATION

LEGALINES™

CODE OF ETHICS
It shall be the duty of each member of Legal Secretaries, Incorporated to observe all laws, rules, and 
regulations now or hereafter in effect relating to confidentiality and privileged communication, acting with 
loyalty, integrity, competence and diplomacy, in accordance with the highest standards of professional conduct.

(Dedicated to the memory of Joan M. Moore, PLS, CCLS, LSI President 1980–82)

81st Anniversary Celebration
 Monday, November 26, 2012  Crowne Plaza Hotel
 5:15 p.m. Networking 2270 Hotel Circle North
 6:00 p.m. Dinner  San Diego, CA  92108
 7:00 p.m.  Program 
 

"Law In The Wild West"

See page 7 for Reservation Form
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FROM THE PRESIDENTPREFACE

Leanna Pierce, SDLSA President
SDLSAprez@gmail.com

Dear Members:

While studying for and taking the CCLS exam recently, I was 
reminded how important education is. Education doesn’t 
belong to a particular age group. Everyone can further their 
education at any age. Education is thinking. Thinking opens 
our minds and makes us receptive to broadening our horizons 
and learning new things. Education helps one gain respect. 
Most people in society who are well respected are also well 
educated. Education plays an important role in providing us 
with the needed tools to lead a harmonious life. People who 
are educated see a better side of their lives and this helps them 
contribute something meaningful to society. Education helps 
add to the strength of a person. Education is the act or process 
of passing on or gaining general knowledge, building the ability 
to reason and judge, and generally training oneself for a mature 
life. Education leads to success.

Education has been transformed by the Internet which affects 
almost every aspect of our lives. We now can bank online, find a 
relationship online, obtain medical advice, conduct background 
checks, etc. The possibilities are endless. Education is essential 
in developing both economically and socially. Education helps 
open doors to new fields and areas.

Education forms the basis of society. Education is responsible 
for economic, social, and political growth. Education helps 
promote good habits, values, and awareness towards factors 
in society. Through education we have a better idea of other 
cultures, terrorism, corruption, and disease. Education is a 
great tool to bring about positive changes in society and to 
contribute to the development of good human beings. It is 
through education that knowledge and information are received 
and spread throughout the world. Education opens your mind to 
better understand the world around you and how things works. 
Learning about different cultures and happenings taking place 
around the world is possible through education. Our horizons 
are being broadened through education so that we are not 
confined to what is happening in our country, rather we are 
aware of what is happening around the world.

Education helps you to have confidence in life. You are able 
to plan your life effectively when you have education as it will 
help you analyze and be able to come up with solutions to the 
problems you might face. Educated people are able to make 
decisions that can change their lives in positive ways as they 
will have acquired a lot of experience as they learn new things 
every day.

It is important to instill in children at an early age the importance 
of education. Education is not limited to book knowledge but 
means opening one’s mind to learn new things and pursue 
different options. Children who set out to achieve higher 
education are provided with a clearer mind and are more 
receptive to change. Education helps make us rational and give 
us the ability to think and ask questions. Education is highly 
important in the young years of life because it becomes the 
deciding factor in the future of our youth. Education helps 
children mature and become responsible individuals. Good jobs 
today are given to well-educated people.

Education doesn’t necessarily end when we leave school. 
As we know, attorneys, as well as other professionals, are 
obligated to continue their education throughout their careers. 
This shows how important education and continued education 
are to society and life.

People who have a quality education are able to improve 
society by bring about reforms that will cause economic, social, 
and political growth, and the development of the society. I urge 
every one of you to continue your education. It will make us all 
better people.

Sincerely,
Leanna Pierce, President
SDLSAprez@gmail.com



5VOLUME 81, ISSUE 7

SDLSA COmmITTEES2012–2013

ADVERTISING ART
American Messenger Service .......................... 23 Imagine Reporting ................................................. 36
Atkinson-Baker ................................................. 35 Knox Attorney Services, Inc. ................................... 9
Davidson Legal Staffing.................................... 21 Kramm Court Reporting ........................................ 32
Document Technologies, Inc. ........................... 15 Network Deposition Services ................................ 38
Esquire Deposition Solutions  .......................... 14 Peterson Reporting ............................................... 16
Exclusively Legal .............................................. 40 Shelburne Sherr Court Reporters.......................... 23
First Legal Network .......................................... 30 Teris ....................................................................... 34
HG Litigation Services ...................................... 18 Titan Legal Services, Inc. ...................................... 40
Hutchings Court Reporters .............................. 31 

COMMITTEE  CHAIR                               WORK NO.              E-MAIL
Advertising  Linda Moore, CCLS 619.232.3122 lmoore@stutzartiano.com
ALA Liaison  Amy Craig 619.234.2908 acraig@pcbfirm.com
Anniversary Celebration  Jackie Menzel, Co-Chair 619 235.8981 jmenzel@copyscaninc.com
  Norma Swan, Co-Chair 619.922.7171 swanny001@san.rr.com
Archives  Annie S. Parrish, CCLS 619.744.7312 SDLSAgov@gmail.com
Audit  Seeking Volunteer(s)   
Benefits  Michele Mitchell 619.401.9963 mmitchell@ssllplaw.com
Career Promotion  Renee Evans, Co-Chair 619.235.3437 rmevans@mckennalong.com
  Heather Schaefli, Co-Chair 619.533.7363 hschlaefli@mckennalong.com
CCLS  Terrie Quinton, CCLS 619.209.3075 quinton@dsmwlaw.com
Chapter Achievement  Annie S. Parrish, CCLS 619.744.7312 sdlsagov@gmail.com

Charitable Projects  Sigrid  Propper 619.232.7500 SDLSAcharitychair@gmail.com
Database  Lynda West 619.733.7393 SDLSAdatabase@gmail.com
Day in Court  Colleen Youngman 619.232.7500 cyoungman@nationwideasap.com
Employment  Valerie Hernandez 619.744.7309 vhernandez@health-law.com
Historian  Michelle Tice, CCLS 619.820.9525 mdtice@cox.net
Holiday Luncheon  Nic and Reno Harnish 619.888.0297 nic@imaginereporting.com
Hostess  Barb Bretherton 619.995.8853 barb@networkdepo.com
Installation  Patti Matthie 800.388.1178 pmatthie@exclusivelylegal.com
Interassociation  Kimberly Parke, CCLS 619.235.6200 kimbr6@cox.net
Legal Procedure  Becky Neidhardt 619.334.2524 becky.neidhardt@lw.com
Legalines Editor  Linda Gubba-Reiner 858.722.1584 SDLSAeditor@gmail.com
Legal Secretarial Training  Candice E. Caufield 619.810.4372 ccaufield@hahnlaw.com 
Lunch & Learn  Linda Barcenal 800.338.1178 lbarcenal@exclusivelylegal.com

Mailing  Cynthia Halvax, CCLS 619.238.2205 SDLSAmailing@gmail.com

Marketing  Brooke Freitas 619.595-3228 freitas@sullivanhill.com

Membership  Brooke Freitas 619.595.3228 SDLSAmembership@gmail.com
Nominations & Elections  Annie S. Parrish, CCLS 619.744.7312 SDLSAgov@gmail.com
Photographer  Vicki Goldsmith 858.592.1461 Vicki723@aol.com
Professional Liaison  Leanna Pierce 619.248.0970 SDLSAprez@gmail.com
Programs  Linda Moore, CCLS 619.232.3122 lmoore@stutzartiano.com
Publicity  Kate McDowell 619.238.1900 kate.mcdowell@procopio.com
Roster  Lynda West 619.733.7393 SDLSAdatabase@gmail.com
Scholarship  Renee Evans, Co-Chair 619.235.3437 rmevans@mckennalong.com
  Heather Schaefli, Co-Chair 619.533.7363 hschlaefli@mckennalong.com 
Ways and Means  Becky Neidhardt 619.334.2524 SDLSAwaysandmeans@gmail.com

 � 
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[ MISSION STATEMENT ]
The San Diego Legal Secretaries Association 
(SDLSA) was formed on November 7, 1931, with 
26 charter members. SDLSA was among the first 
three associations to form a State Association in 
California, on December 8, 1934.

Our objectives and purposes are to join together 
for the further education of legal secretaries 
and to cooperate with attorneys, judges, and 
bar associations in stimulating a high order of 
professional standards and ethics among those 
performing secretarial and other duties in law 
offices. We encourage friendship, cooperation, 
and a free exchange of ideas among members.

All SDLSA members are affiliated with Legal 
Secretaries, Incorporated, a statewide organi-
zation.

LEGALINES™

11/05/12 SDLSA November Board Meeting
  5:45 p.m.
  Sullivan, Hill, Lewin, Rez & Engel, Inc.
  550 West C Street, Suite 1500, San Diego, CA  92101

11/15/12 Lawyers Club Monthly Luncheon
  2 p.m.–1:15 p.m.
  Luncheon will feature a Mentorship Roundtable
  The Bristol Hotel, 1055 First Avenue, 9th Floor
  San Diego, 92101
  Visit http://www.lawyersclubsandiego.com for details

11/16/12– LSI's Quarterly Conference
11/18/12  Palms Springs, California
  Hosted by Palm Desert LPA
  See pages 42–45 for flyers and details

11/26/12 SDLSA November Membership Meeting
  Crowne Plaza Hotel
  2270 Hotel Circle North, Mission Valley
  San Diego, CA  92108
  SDLSA's 81st Anniversary Celebration
  "Law In The Wild West"
  See page 7 for flyer and details

11/29/12 Changes to the San Diego Superior Court Justice System
  12 p.m.–1:15 p.m.
  San Diego County Bar Association
  1333 Seventh Avenue, San Diego, 92101
  Featuring Hon. Robert J. Trentacosta 
  and Hon. Jeffrey B. Barton
  Presented by the San Diego County Bar Association,   
  Civil Litigation Section of the SDCBA, 
  Association of Legal Administrators-San Diego, and
  San Diego Legal Secretaries Association
  See page 19 for flyer and details.

November 2012
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SAN DIEGO LEGAL SECRETARIES ASSOCIATION

In Celebration of Our 81st Anniversary 

November 26, 2012 
5:15 p.m. Networking–6:00 p.m. Dinner–7:00 p.m. Program 

 

LOCATION: 
Crowne Plaza, 2270 Hotel Circle North, San Diego, CA 92108 

 
      Join us in honoring our Past Presidents and see how far we have come from… 

        “Law in the Wild West” 
                 (country western attire encouraged) 

 
Masters of Ceremony: Honorable Kenneth Medel  & 
         Douglas Glass, Former Boss Cum Laude 
 
 

 

 
 Menu: (    ) BARBEQUE CHICKEN      

 Beans, Cole Slaw & all the Country Fixings  

(    )  MAC ‘N CHEESE 
 Chef’s Fixings 

 Cost: $30.00 dinner and program (members)   /   $35.00 dinner (non-members) 
        Complimentary Self-Parking 

RESERVATION FORM–NOVEMBER 2012 

                                                                    Member    Non-Member    
 
Deadline for reservations is November 20 , 2012 ($5 late f ee applies to reservations postmarked after November 20, 2012).  Please make checks 
payable to SDLSA.  Mail Reservations to: Jacki Menzel, c/o COPYSCAN, In c., 1166 Columbia Street , San Diego,  CA 92101.  No refunds after 
November 20, 2012.  Pursuant to SDLSA's Standing Rule No. 5, a collection fee of $15, plus bank charges, shall be assessed for returned checks.  

You may also register online at SDLSA.org and use PayPal for the reservation cost.  The same deadlines apply. 
Sorry, we cannot accept payment at the door. 

Name: Phone: 
Firm Name: 
Address: 
E-Mail Address: 
Occupation:
   

_____________________________________________________________________________________________________
San Diego Legal Secretaries Association is a local association of Legal Secretaries, Incorporated.
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October 22, 2012–Joseph Sanchez, Esq., of Best Best & Krieger, spent his Monday evening with SDLSA members, 
speaking on the topic of "Bullying in the Workplace." This is especially appreciated, as Mr. Sanchez let us know 
that his is a new father! He explained that there are distinctions between bullying and harassment, and between the 
responsibilities of public and private employers in dealing with such situations. I learned a lot, as I assume most of 
the other attendees (who may not deal with employment law on a regular basis) did. Mr. Sanchez provided us with 
a handout that references several cases dealing with the various employment issues that he covered. Good reading 
for the future. A tremendous amount of information to cover in an hour, but Mr. Sanchez gave us an interesting and 
entertaining overview of the subject. Thank you Mr. Sanchez!

Please join us on Monday, November 26, 2012, for SDLSA’s 81st Anniversary Celebration being held at the Crowne 
Plaza Hotel in Mission Valley. As we honor our Past Presidents, we will see how far we have come from “Law in the Wild 
West.” Our Masters of Ceremony, the Honorable Kenneth Medel, along with former Boss Cum Laude, Douglas Glass, 
Esq., are sure to make this celebration extra special. Country western attire is encouraged for this fun-filled evening! 
Be sure to register early to help the committee plan this great event!

The deadline for reservations is November 20, 2012. Remember–this is also the final day to request a refund. We look 
forward to seeing you at the celebration!

Looking Back
 By Linda Gubba-Reiner

Looking Ahead
By Jacki Menzel and Norma Swan

Dave Roper, Esq., of San Diego Defense Lawyers 
and Linda Moore, CCLS, at the SDDL Mock Trial

SDLSA Board Members and Buzz Parrish
Ready to Serve at SDLSA's 

Annual Pancake Breakfast Fundraiser
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GUEST 
CONTRIBUTOR

Submitted by
Candice E. Caufield

COMPUTERS EVOLVE
TO ASSIST THE REVIEW OF

COMPUTER GENERATED DATA
By Adam Bowen

2012 has been called by some “The Year of Technology Assisted 
Review.” What does that mean, and why is that? In 2011, the 
amount of information created and replicated surpassed 1.8 
zettabytes (1.8 trillion gigabytes)–and is likely to continue 
doubling every two years. Unfortunately, the old tools–the old 
methods–aren’t enough to keep up with the increasing volumes. 
Computer-assisted review enables human reviewers to train 
their computers to identify documents that are responsive or 
not responsive to the topics.

Although there are only a few decisions about the use 
of these types of technology, judicial commentary does 
support the use of computer-assisted review. It’s worth 
repeating Judge Andrew Peck, “This judicial opinion now 
recognizes that computer-assisted review is an acceptable 
way to search for relevant ESI in appropriate cases.”

Why? How many attorneys does it take to review 25 million 
documents? How long will it take and how much will it cost? 
Consider the initial merger effort of SBC and AT&T and the 
ensuing Second Request. Using traditional linear methods, 
this type of review would take 700 attorneys almost 400,000 
hours to complete. And even with lower cost contract 
attorneys, the cost is more than $29 million. This might be 
a good investment or even necessary for a $16.9 billion 
deal, but not realistic in most review situations.

Computer technology played a role in the creation and 
storage of all these potentially relevant documents 
(including lots of duplicates and near duplicates). It makes 
sense to leverage advances in computer technology and 
processing power to tackle some of the large volumes of 
documents these same advances make possible.

Basic keyword searching (or expanded Boolean) is an 
established and effective way to reduce volume and 
attain precision. However, recent studies show that using 
keyword searching to cull data leaves many relevant 
documents behind. If we search for banana, we will find 
banana. But we won’t find “long yellow fruit that grows on 
trees in tropical climates” . . . we need more help.

Arguably, the cost associated with reviewing large volumes 
of documents is enough to motivate us to use any help 
we can get to reduce these costs. But the quality of these 
reviews and, ultimately, the quality of produced documents 
can’t be overlooked. Judge Paul Grimm has often been 
quoted, “Although basic keyword searching techniques 
have been widely accepted . . . as sufficient to define 
the scope of their obligation to perform a search for 
responsive documents . . . simple keyword searching alone 
is inadequate in at least some discovery contexts. This is 
because simple keyword searches end up being both over- 
and under-inclusive in light of the inherent malleability and 
ambiguity of spoken and written English.” Even before 
this enlightenment–Judge John Facciola was recorded as 
saying, “I bring to the parties’ attention recent scholarship 
that argues that concept searching, as opposed to keyword 
searching, is more efficient and more likely to produce the 
most comprehensive results.”

(cont. on page 31)
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SDLSA’S ANNUAL PANCAKE BREAKFAST FUNDRAISER
By Linda Gubba-Reiner

Saturday, October 27, 2012–At 7:30 a.m., SDLSA board members began to gather at Applebee's in Hazard Center for our 
orientation in preparation for serving up breakfast for our annual fundraising event. It was a beautiful, brisk morning as Applebee's 
Manager Felicia gave us a tour of the restaurant, showed us how to dish up the meals, and how to scrape the dishes before 
turning them over to the dishwasher. As our first group of supporters arrived, it didn't take long for me to switch into waitress 
mode–my first career.
We had the pleasure of serving pancake breakfasts to several SDLSA members, along with their friends, family, and co-workers. 
In addition, San Diego County Tax Collector Dan McAllister joined us, as did a few people who just walked in and decided to stay 
for the event. Linda Moore, CCLS, organized the children's costume parade, and special guest Buzz "Bumblebee" Parrish helped 
with keeping the kids entertained.
Ways and Means Chair Becky Neidhardt did a great job of organizing the event–all ran smoothly, we had a good turnout and a 
great deal of fun. We were able to donate tickets to both Ronald McDonald House and Home Start, and earned over $500 at the 
event. Thank you Becky and thank you Applebee's. But most of all, a huge thank you to all of you who purchased tickets, joined 
us for breakfast, and made the event a great success!

Linda Moore, CCLS, Leanna Pierce, Linda 
Gubba-Reiner, and Annie Parrish, CCLS, with 
Special Guest Fern, Marge Burglund's mother

Jennifer and Athena
(Linda Moore's Family)

Betsy Bertrand with her 
grandson, Devyn

James Moore and Natalie

Ashley, Athena, Carley, and Devyn

San Diego County Tax Collector, 
Dan McAllister and Guest
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(cont. on page 12)
Page 1 of 2                                                                                                                                                                    SDLSA Membership Application (Revised 05/27/12)

Complete and deliver the original application with a check payable to SDLSA for $50.00 ($35.00 if membership 
application is sent after November 1, 2012), which includes local dues, any initiation fee and Legal Secretaries, 
Incorporated (LSI)* per capita tax, to:

Brooke Freitas, SDLSA Membership Chair
San Diego Legal Secretaries Association

PO Box 127073
San Diego, CA 92112-7073

PLEASE TYPE OR PRINT CLEARLY TO MINIMIZE ERRORS 
 

 

Applicant’s Name: __________________________________________________________________________________________________________________ 
                                                  Last                                           First                                                       Middle Initial 
Employer / Business: _______________________________________________________________________  Position: ________________________________ 
 
Current Areas of Law: _______________________________________________________________________________________________________________ 
 
Length of Time with Current Employer:  ___________________________________         If employed less than 6 months, please list previous employment: 
 
___________________________________________________________________________________________________________________________________ 
                          Name of Firm                                                                                                                   Position                                                   Dates Employed 
 
Previous Membership in a Legal Secretaries organization: _________________________________________________________________________________ 
                                                                                                                          Name of Organization                                                                   Dates 
 

Please check if you are:   CCLS            PLS             CLA          Other Credential or Certification: ______________________________________________ 
 
How did you hear about SDLSA?     Website      SDLSA Member (Name): ___________________________     Other: ___________________________ 
 
Birthdate (optional):  Month: _________________      Day: __________________ 

PREFERRED CONTACT INFORMATION:
 Please contact me at my Residence                          * Please contact me at my Work/Business       

 

(For SDLSA Business & Announcements, Legalines, and Membership Roster)          
  
* Employer/Business (Please list name if you’d like to be contacted there):  __________________________________________________________________________ 
  
  Street Address: _____________________________________________________________________________________________________________________ 
 
  City, State, Zip: _____________________________________________________________________________________________________________________ 
 
  Telephone: ____________________________________________________________________________________________       Do not publish telephone  
 
  Preferred E-Mail Address: ________________________________________________________________________________      Do not publish e-mail 

           Preferred method for receiving monthly publications of Legalines:      Email       U.S. Mail    

SECONDARY CONTACT INFORMATION:
Residence                                                                              ** Work/Business       

                                                                                                 (For SDLSA database purposes only)    
 
**Employer/Business Name: (If not listed above): _________________________________________________________________________________________ 
   
  Street Address: __________________________________________________________________________________________________________________ 
 
  City, State, Zip: __________________________________________________________________________________________________________________ 
 
  Telephone: ______________________________________________________________________________________________________________________     
 
  E-Mail Address: __________________________________________________________________________________________________________________  

IF ACCEPTED AS A MEMBER, I AGREE TO BE BOUND BY THE BYLAWS AND STANDING RULES OF LEGAL SECRETARIES, 
INCORPORATED, AND THE LOCAL ASSOCIATION TO WHICH I HEREBY APPLY FOR MEMBERSHIP, INCLUDING THE FOLLOWING 
CODE OF ETHICS: 

IT SHALL BE THE DUTY OF EACH MEMBER OF LEGAL SECRETARIES, INCORPORATED TO OBSERVE ALL LAWS, 
RULES AND REGULATIONS NOW OR HEREAFTER IN EFFECT RELATING TO CONFIDENTIALITY AND PRIVILEGED 
COMMUNICATION, ACTING WITH LOYALTY, INTEGRITY, COMPETENCE AND DIPLOMACY, IN ACCORDANCE WITH 
THE HIGHEST STANDARDS OF PROFESSIONAL CONDUCT.  (Dedicated to the memory of Joan M. Moore, PLS, CCLS, LSI 
President 1980–82)

Applicant’s Signature  _________________________________________________________________________  Date ____________________ 

Sponsor (if any) __________________________________________________  APPLICATION APPROVED  ____________________________ 

SAN DIEGO LEGAL SECRETARIES ASSOCIATION
 

APPLICATION FOR MEMBERSHIP 
MAY 1, 2012 to APRIL 30, 2013



12 NOVEMBER 2012

(cont. from page 11)
SD

LS
A 

M
EM

B
ER

SH
IP

 IN
FO

R
M

AT
IO

N

Page 2 of 2                                                                                                                                                                    SDLSA Membership Application (Revised 05/27/12)

SAN DIEGO LEGAL SECRETARIES ASSOCIATION 
SDLSA is a non-profit, mutual benefit corporation, to which membership is open to persons employed as 
legal support staff in the offices of attorneys who practice law in California. Also eligible for membership are 
attorneys, persons employed in the courts, and persons employed in other offices or institutions directly 
engaged in any work of a legal nature in San Diego County.  Our objectives and purposes are to join 
together for the further education of legal secretaries and to cooperate with attorneys, judges and bar 
associations in stimulating a high order of professional standards and ethics among those performing 
secretarial and other duties in law offices. We encourage friendship, cooperation and an exchange of ideas 
among members. All SDLSA members are affiliated with Legal Secretaries, Incorporated, a statewide 
organization. 
SDLSA offers the following benefits and programs, in addition to many others: 

   Subscription to The Legal Secretary, a quarterly magazine published by LSI 
  Subscription to Legalines, a monthly bulletin published by SDLSA 
  Monthly membership meetings with featured guest speakers 
  Legal education classes, both beginning and advanced on legal procedures 
  Credit union membership, insurance plans (dental & medical), AAA, Hertz, Wells Fargo, 1-800-FLOWERS 
  California Certified Legal Secretary program (CCLS) 

Applicants must have been continuously employed in San Diego for a period of at least six months or 
elsewhere for a continuous period of at least 12 months. Associate and Student memberships are available 
for those not meeting active membership requirements. Annual dues for active membership are $50.00, for 
membership from May 1, 2012 to April 30, 2013. Student and Associate memberships are $15.00. Pursuant 
to Standing Rule No. 5, a collection fee of $15, plus bank charges, shall be assessed for each returned 
check. 

 

LSI LEGAL SPECIALIZATION SECTIONS MEMBERSHIP 
 

LSI Members are eligible for membership in the following LSI Legal Specialization Sections: 
▪ CIVIL LITIGATION ▪ CRIMINAL LAW ▪ FAMILY LAW 
▪ LAW OFFICE ADMINISTRATION ▪ PROBATE/ESTATE PLANNING ▪ TRANSACTIONAL LAW 

ANNUAL DUES FOR LSI MEMBERS ARE $75 TO JOIN ALL SECTIONS OR $20 PER SECTION.  LSI LEGAL SPECIALIZATION SECTION 
MEMBERSHIP INCLUDES: (1) QUARTERLY SECTION NEWSLETTERS; (2) FREE QUARTERLY CONFERENCE WORKSHOPS; (3) REDUCED 
REGISTRATION FEES FOR REGIONAL SPECIALIZATION SECTIONS SEMINARS; AND, (4) STATEWIDE ROSTER LISTING EACH SECTION 

MEMBER’S NAME, ADDRESS, TELEPHONE NUMBER, EXPERTISE AND GEOGRAPHICAL AREA WITH WHICH FAMILIAR
 

To request LSI Legal Specialization Sections membership information, copy this 
 entire page and mail the copy to: 

 

LEGAL SPECIALIZATION SECTIONS COORDINATOR 
LSI CORPORATE OFFICE 

P. O. Box 660 
Fortuna, CA  95540-0660 

lsiorg@suddenlinkmail.com 
 

 
 

WE ARE A VOLUNTEER-BASED ORGANIZATION AND WE NEED YOUR HELP! 
PLEASE CONSIDER JOINING ONE OF THE FOLLOWING COMMITTEES AS YOU SUBMIT 

YOUR APPLICATION.  WE APPRECIATE YOUR SUPPORT! 

  Advertising   Legal Secretary Training 
  Anniversary Celebration   Mailing 
  Career Promotion   Marketing 
  Chapter Achievement   Membership 
  Charitable Projects   Nominations & Elections 
  Court Cues   Photographer 
  Database    Programs 
  Employment   Publicity 
  Historian   Roster 
  Hostess   Ways and Means 
  Installation   Website Liaison
  Interclub Event   Other: 
  Legalines   Other: 

  Name: _______________________________   Phone/E-Mail: __________________________ 

PLEASE RETURN BOTH PAGES OF FORM 
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CALIFORNIA STATE BAR
CONFERENCE

By Marge Burglund, PLS

The Annual State Bar Conference and the Annual California 
Judges Association Conference were both held in Monterey, 
California, this year. As you know, The Rutter Group publishes 
Legal Professional's Handbook and Law Office Procedures 
Manual for LSI. Kalman Zempleny II, Esq., is the Executive 
Director for The Rutter Group. He is an Honorary Member of 
LSI and attends the CCLS luncheon every year at the annual 
conference. Juan Orrego is the Director of Sales for The Rutter 
Group. They arrange for the LSI booth at the State Bar and 
always make sure we have a very prominent space. This year I 
worked the "early shift" at the State Bar and enjoyed speaking 
to the LSI members working at their booth.

My real purpose in going is to work at the Annual California 
Judges Association Conference, which I do every year. I have 
been doing it for so long that I know most of the judges who 
attend. They are a wonderful group of men and women who are 
working hard given the financial crises of the courts. I had an 
opportunity to briefly speak to Chief Justice Tani Gorre Cantil-
Sakauye. She is a lovely woman with a difficult job, a wife, and 
the mother of young children, but she took the time to speak to 
as many people individually as possible.

HERE'S WHAT YOU'RE SAYING

October Membership Meeting
Speaker: Joseph Sanchez, Esq. 

"Knowledgeable, effortless delivery. Most informative 
and entertaining! Great voice projection! Thank you."

"Mr. Sanchez was an enjoyable speaker. He relayed 
some great information. He was very knowledgeable 
and could have spoken longer."

"I look forward to the speakers–all speakers this 
year have been terrific and Mr. Sanchez is one of my 
favorites. Keep up the good work."

"Would have liked some psych/social tips for responding 
to bully behavior in workplace."

"The speaker was great. If you have something to say 
during the business meeting, or during the presentation, 
please raise your hand as it is very distracting (and 
rude) to just talk loud or interrupt who is at the podium."

October Issue of Legalines

"Each issue is very professional and has so much 
information we need!"

"Your Tips & Tricks column in LegaLines is one of my 
favorites. Thank you! I just wanted to let you know 
that there's an even easier way to correct typos like 
the example you used in this month's column. When 
using spell check, one of the options for correcting a 
typo is 'autocorrect,' which makes the correction and 
automatically adds the correction to the 'replace as you 
type' list. Keep those tips coming–they're a great aid!" 

Editor's note: Thank you to Ellen Kanady for submitting 
the above tip!

Kalman Zempleny II, Esq., and Juan Orrego

Left: LSI Vice President, Mary J. Beaudrow, CCLS,
 and LSI Parliamentarian, Astrid B. Watterson, CCLS,

working the LSI booth at the California State Bar
Conference in Monterey, California
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PARLIAMENTARY
PROCEDURE

Submitted by 
Elizabeth Bertrand
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SUBSIDIARY MOTIONS–AMEND
Every now and again, a motion is made to the 
membership to ratify and approve an action SDLSA 
wishes to take. But what if that motion does not say 
quite what you think it should in order to accomplish 
the goal the association is trying to reach? What 
are your options? Roberts’ Rules of Order allows for 
changes to be made to a pending motion–before the 
pending motion is acted upon. That subsidiary motion 
is a motion to amend.

A motion to amend is a motion to modify the wording–
and within certain limits–the meaning of a pending 
motion. A motion to amend is probably the most widely 
used of the subsidiary motions. Adopting a motion to 
amend does not automatically adopt the main motion, 
it only modifies it, and therefore leaves it still pending 
for a vote, but in its modified form. Rejection of the 
motion to amend leaves the main motion worded the 
same as before the motion to amend was made. Also, 
voting in favor of a motion to amend does not obligate 
any member to vote in favor of the main motion. You 
may agree with the change in wording, but still disagree 
with the original concept. You are free to vote as you 
please on the main motion, whether it is amended or 
not.

There are several standard descriptive characteristics 
of a motion to amend:

1. When applied to a main motion it takes precedence 
over the main motion and over the subsidiary 
motion to postpone indefinitely, but it yields to 
all other subsidiary motions, to all privileged 
motions and to all incidental motions (with some 
exceptions). There are other rules that apply when 
the motion is made to other than main motions.

2. It can be applied to any main motion (but in the 
case of some incidental main motions only in a 
limited manner).

3. It is out of order when someone else has the floor.

4. It must be seconded.

5. It is debatable whenever the main motion to which it is 
applied is debatable. The debate is limited to the amendment 
itself, and not to the merits of the main motion. Motions to 
amend are always undebatable when the main motion is 
undebatable.

6. It can be amended. This creates two degrees of amendment–
primary and secondary–and a secondary amendment 
cannot be amended. A primary amendment applies directly 
to the main question. A secondary amendment is a change 
in a pending amendment and does not apply directly to the 
main question.

7. It requires only a majority vote, even in cases where the 
question to be amended takes a two-thirds vote for adoption.

8. It can be reconsidered.

So next time, when you hear a motion at meeting for which you 
think you have better wording, don’t just let it rest. Ask to be 
recognized and make a motion to amend. Make sure that the 
actions SDLSA takes are exactly the actions you think it should.

(Robert’s Rules of Order, Newly Revised, 11th Ed., Ch. 6, §12.)

• Full-service court reporting, 
 videography and litigation support
• Skilled, professional Court Reporters
• Fully equipped deposition suites
• Videoteleconference facilities

EsquireSolutions.com

Discover What We’re Made Of. 
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SAN DIEGO LEGAL SECRETARIES ASSOCIATION MEMBERSHIP BENEFITS

Wells Fargo Membership Program
Promotion Code 177871

Premium Membership Checking Package
For program details contact Lorena Gonzalez at (619) 696.1610

1-800-Flowers.com
www.1800FLOWERS.com

Save 15%
For program details contact Kate DeMio at (516) 237.7926 or kdemio@1800flowers.com

AAA
Join and save $10 off your membership

For program details contact (760) 740.5286

Modern Wealth Group
10% discount on Long Term Care

Contact Jory Wolf at (858) 345.2436 or jory@mwgfinancial.com

Aflac Policies
Discount of 5% to 10% off monthly benefits for SDLSA members

Contact Stephen Heroux at stephen_heroux@us.aflac.com

Legalines
Free online or paper subscription with each paid membership

Project
Management
“Our experienced, professional staff
of Senior Project Managers and
Data Analysts provides world-class 
service, constant reporting, and 
attention to detail.”

Hosting &
Review
“DTI offers a variety of powerful 
data hosting and review systems,
ensuring that the right too is
applied to each project’s unique
requirements.”

e-Discovery
ESI

“We provide industry-leading processes,
tools, and capacity for all aspects of

electronic discovery, from forensic data
acquisition to advanced file 

processing and data conversion.”

Facilities
Management

“With operations on-site in over 100
of the nation’s most prestigious law firms,

DTI is among the largest and most
respected Facilities Management
service providers in the industry.”

DOCUMENT TECHNOLOGIES, INC.  110 West C St. | Ste. 1600 | SD | CA | 92101
Call us at 866.412.3273 or visit us online at dtiglobal.com

Data Discovery | Early Evidence Assessment | Custom Document Databases | Discovery Research Services
Scanning and Coding Services | Document Management Services
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SDLSA'S ANNUAL FALL MEMBERSHIP DRIVE
By Brooke Freitas

On Thursday, October 11, 2012, San Diego Legal Secretaries Association hosted a Membership Drive at Esquire Solutions  
Several board members attended, along with some current members and several prospective members. All of the prospective 
members who were in attendance joined! We are happy to welcome the new members to our organization. Everyone enjoyed 
the appetizers, wine, and cookies courtesy of Knox Attorney Services. A few people knew each other but hadn’t seen each other 
in years, so they had a nice time catching up with one another and everyone is looking forward to the next membership meeting.

Lyn Standefer, Colleen Youngman, 
and Ann Posthill, CCLS

Pamela Zwillinger, CCLS,
and Brooke Freitas

We bring green technology to your transcripts—anywhere.

For more than 20 years, Peterson Reporting has
partnered with law firms the world over to bring
their transcripts to life with a combination of
technology and talent. Cutting-edge digitized
transcripts and exhibits coupled with our online
depository allow us—and you—to work in 
a more environmentally-friendly way.  
From video conferencing to complete trial 
presentation support, turn to Peterson for all 
of your litigation needs. 

Locally owned, globally known.

530 B Street, Suite 350
San Diego, CA   92101
bookadepo.com

619 260 1069
Since 1986

Reporting 

Videography 

Trial 
Presentation 

Free 
Conference
Rooms

Video 
Conferencing
Services

Global Reach

Complex
Cases 

Accurate, Fast

Call to request green delivery of your transcripts and receive a discount.

Peterson Mandate HP BW:Layout 1  3/11/09  4:33 PM  Page 1
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SDLSA WELCOMES SERVICE PROVIDER OF THE MONTH
IMAGINE REPORTING FEATURE
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Submitted by Becky Neidhardt
NOTARY 

NOTES

TEST YOUR NOTARY KNOWLEDGE
1. Your attorney needs his wife’s signature notarized on 
a grant deed. He asks if you can do him a favor: She’s at 
home sick with the flu and they need to file the document 
today. You’ve known them both for many years. What do 
you do?

A. Notarize if he will swear a verbal oath that he’s telling 
the truth.

B. Notarize if he promises the wife will stop by with proper 
ID later.

C. Refuse to notarize the wife’s signature unless she’s 
present.

D. Refuse to notarize unless he shows you he’s carrying 
the wife’s ID.

2. You notice a discrepancy in a document’s date (it 
shows it should have been filed three days ago) and the 
acknowledgement. Your attorney asks you backdate the 
notarization to match the document filing. He says, "I’ll take 
care of any problems, and pay you $20 over your maximum 
fee for your trouble.” What do you do?

A. Backdate the document at no charge, since an attorney 
is requesting it.

B. Backdate the document, and accept the extra fee, since 
you are complying with a special request.

C. Decline the request, but refer the attorney to another 
Notary willing to backdate.

D. Decline the request, since both the request and the 
offer of extra money are illegal.

3. An elderly gentleman, accompanied by a younger 
woman, comes to your office. The woman says the 
gentleman needs his signature notarized. When you start 
to speak to the gentleman, the woman interrupts. “I’m his 
caregiver,” she says. “He’s already signed the document, 
but he has a hearing problem. I can answer any questions 
you need to ask.” What do you do?

A. Ask the woman to swear an oath that she is representing 
the signer’s wishes accurately.

B. Ask to speak to the signer without the woman present.
C. Ask to speak to the signer with the woman present.
D. Do as the woman asks but document the conversation 

in your notary journal.

4. True or False. A notary should always look to see if a 
signer’s ID photo matches the description.

Answers on page 35

DID YOU KNOW?

"[T]he notary's authentication tools were first 
invented in the Fertile Crescent where in Babylon 
the use of signatures and distinct signs in clay 
tablets was required."

Janet H. Johnson, Ptolemaic Bureaucracy from an 
Egyptian Point of View, p. 142.
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The San Diego County Bar Association 
Civil Litigation Section of the SDCBA 

San Diego Association of Legal Administrators (ALA-SD)  
San Diego Legal Secretaries Association (SDLSA) 

present:

Changes to the San Diego Superior Court 

Civil Justice System
Featuring:

Hon. Robert J. Trentacosta, Presiding

Hon. Jeffrey B. Barton, Supervising, Civil 

Thursday, November 29, 2012  ■  12:00 - 1:15 p.m.

                                                           SDCBA Bar Center

This seminar will cover what every civil practitioner should know to practice in the new court 
environment.  The Judges will discuss the significant changes and the practical details you and  
office staff need to know.  Supervising Civil Judge Barton will provide information about how to  
do business in the court including specific civil procedures.  Attorneys with a civil litigation           
practice and their office staff are encouraged to attend. 

Event Rates:
Free - Excludes CLE Credit   Or      $15.00 - Includes CLE Credit

Click here to register for this program.

Registrations are due by noon on November 28, 2012 for this Brown Bag event.  By registering, 
you are agreeing not to record, photograph or otherwise capture any video or audio of this 
seminar.  The SDCBA has the right to refuse registrations.  Registration fees apply to the actual 
program being purchased and are not transferable to another seminar attendee or online 
program.  Walk-ins will be accommodated as space allows.  Registrations will be held until 15 minutes 
after the published seminar start time. The SDCBA certifies that this activity has been approved for 
MCLE by the State Bar of California.                                                  
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LEGAL PROCEDURE
COURT RULES

Submitted by 
Becky Neidhardt

CALIFORNIA COURT UPDATES
It is that time of year when many of us are starting to fill up our 
new 2013 calendars. Make sure to mark the 2013 state and 
federal court holidays: 

STATE COURT HOLIDAYS

New Year's Day   Tues., January 1, 2013
Martin Luther King, Jr. Day  Mon., January 21, 2013
Lincoln's Birthday   Tues., February 12, 2013
Washington's Birthday   Mon., February 18, 2013
César Chávez Day   Mon., April 1, 2013
Memorial Day    Mon., May 27, 2013
Independence Day   Thurs., July 4, 2013
Labor Day    Mon., September 2, 2013
Columbus Day    Mon., October 14, 2013
Veterans Day    Mon., November 11, 2013
Thanksgiving Day   Thurs., November 28, 2013
Day after Thanksgiving   Fri., November 29, 2013
Christmas Day    Wed., December 25, 2013

FEDERAL COURT HOLIDAYS

New Year’s Day Tues., January 1, 2103
Martin Luther King, Jr. Day Mon., January 21, 2013
Washington’s Birthday  Mon., February 18, 2013
Memorial Day   Mon., May 27, 2013
Independence Day  Thurs., July 4, 2013
Labor Day   Mon., September 2, 2013
Columbus Day   Mon., October 14, 2013
Veterans Day   Mon., November 11, 2013
Thanksgiving Day  Thurs., November 28, 2013
Christmas Day   Wed., December 25, 2013

CALIFORNIA SUPERIOR COURTS
Jury Fees

AB 1481 was signed into law on Sept. 17, 2012, and takes effect 
immediately. Code of Civil Procedure section 631, subdivision 
(b) is amended to read:

At least one party demanding a jury on each side of a civil case 
shall pay a nonrefundable fee of one hundred fifty dollars ($150), 
unless the fee has been paid by another party on the same 
side of the case. The fee shall offset the costs to the state of 
providing juries in civil cases. If there are more than two parties 
to the case, for purposes of this section only, all plaintiffs shall 

be considered one side of the case, and all other parties shall 
be considered the other side of the case. Payment of the fee by 
a party on one side of the case shall not relieve parties on the 
other side of the case from waiver pursuant to subdivision (f).
Key points are that the fee is nonrefundable and the clerk can 
only collect one fee from each side of a case.

SAN DIEGO COUNTY SUPERIOR COURT
Court Reporters

The San Diego Superior Court has now posted information 
regarding the use of court reporters for hearings/trials, a list of 
court-approved reporters, relevant forms needed by counsel 
and court reporters, and information on the process for court 
reporters to obtain court approval for reporting hearings and 
trials.

Visit the Court Reporter Information section of the San Diego 
Superior Court's website at: http://www.sdcourt.ca.gov/portal/
page?_pageid=55,1839949&_dad=portal&_schema=PORTAL.

Civil Business Offices 

November 5, 2012: the East and South County Division civil 
business offices will not accept any new civil cases or petitions 
(including small claims), with the exception of Civil Harassment/
Elder Abuse cases. Parties may still file papers in the East and 
South County Division for cases that were already on file as 
of November 2, 2012. The Vista Courthouse and the Central 
Division will continue to accept civil filings.
 
November 19: the one independent calendar civil courtroom 
located at the South County Division, 500 Third Avenue, Chula 
Vista, will be closed, one of the independent calendar civil 
courtrooms located in the East County Division, 250 East Main 
Street, El Cajon, will be closed, and the civil business offices 
in the East and South County Divisions will no longer accept 
any civil filings (including small claims), except those in Civil 
Harassment/Elder Abuse cases.
 
December 13:  Small claims cases will not be heard in the East 
and South County Divisions after December 13, 2012.

(cont. on page 21)
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LOS ANGELES COUNTY SUPERIOR COURT
Court Reporters

You can find the link to the Court Reporter Policy Information 
page on the main page of the Los Angles Civil Court's website. 
As in San Diego, directories of court reporters, stipulations, 
forms, and FAQ worskheets are available for downloading.

Visit http://www.lasuperiorcourt.org/courtreporter/ui/.

ORANGE COUNTY SUPERIOR COURT

Commencing October 1, 2012, and pursuant to California Rules 
of Court rule 2.253, the Court orders that all papers filed in 
actions designated as Auto Tort or Other PI/PD/WDD (Personal 
Injury/Property Damage/Wrongful Death) on Judicial Council 
Form CM-010, must be filed electronically.

Source: www.occourts.org 

U.S. DISTRICT COURT
SOUTHERN DISTRICT OF CALIFORNIA

CM/ECF

As of February 2012, the Southern District implemented more 
stringent requirements for their CM/ECF passwords. If you 
haven’t changed your attorney's password recently, you should 
probably do so now before you are caught in a time crunch and 
are unable to file your documents.

The new passwords must be at least eight (8) characters long 
and include both upper and lower case alphabetic characters 
and at least one digit (0–9) or one special character (!, @, #, 
$, +).

If your current password does not conform with these 
requirements, you should call the Attorney Admissions line at 
(619) 557.5329. Be prepared to provide the attorney’s full name, 
state bar number, and log-in information. An e-mail will be sent 
with a new password which will then need to be changed. (The 
new password is usually something easy, e.g., “Attorney1.”) 

U.S. District Court, Southern District, Bankruptcy

General Order 181 requires a copy of the judgment for 
possession when rent is deposited with the Clerk of Court– 
posted October 16, 2012.

11 U.S.C. § 362(I)(1) and (2) apply when a landlord obtains a 
pre-petition judgment for possession of a residential leasehold, 
and the debtor seeks, under applicable non-bankruptcy law, to 
cure the entire monetary default that gave rise to the judgment 

(cont. from page 20) . . .COURTS

L E G A L   |   C O R P O R AT E   |   AT TO R N E Y   |   T E C H N I C A L

That’s why California’s top law firms and corporations call on

Davidson Legal Staffing to provide them with access to the best legal

talent. Whether you are seeking direct hire or temporary services,

Davidson Legal Staffing has the connections to make it happen.

www.DavidsonStaffing.com  •  (888) 788-2828

LOS ANGELES   |   ORANGE COUNTY   |   SAN DIEGO   |   SAN FRANCISCO   |   EAST BAY   |   SILICON VALLEY

If you are looking for the best, call Davidson Legal Staffing today!

we do! 
Why not work
with the best?

for possession and, thereby, to avoid application of 11 U.S.C. 
§  362(b)(22). 

When this section of the Bankruptcy Code is invoked, the 
debtor declares, in the bankruptcy petition, that the landlord 
has obtained a judgment for possession and that they are 
depositing the rent due during the 30-day period after the filing 
of the petition. 

General Order 181, effective October 17, 2012, requires a 
copy of the judgment for possession to be filed with the petition 
and the rent check. The Clerk is to refuse any rent check not 
accompanied by the judgment for possession. 11 U.S.C. §§ 
326(l)(1) and (2) are inapplicable to post-foreclosure judgments 
for possession, and the clerk of the court will not accept deposits 
tendered in connection with post-foreclosure judgments for 
possession.

Source: www.casd.uscourts.gov

follow sdlsa on
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COUTURE FOR A CAUSE
By Annie Parrish, CCLS

On October 4, 2012, 14 members of SDLSA gathered at the Hall of Champions in 
Balboa Park to attend Couture for a Cause, the annual event which our association helps 
sponsor along with the San Diego Chapter of the Association of Legal Administrators, 
and several other local legal associations. The event is always a popular fundraiser for 
charitable organizations. This year’s charities were Voices for Children and StarPal.

Candice Caufield represented SDLSA on the runway this year, and she did a terrific job 
of modeling women’s fashions from Chico’s and, at the same time, added some of her 
own pizzazz to the normal runway strut. Attorney Craig Higgs, of Higgs Fletcher & Mack, 
was a very entertaining emcee.

There were several dozen silent auction items again this year–lots of winery and hotel/
spa packages, electronics, jewelry, and of course–lots of sports memorabilia. A few of 
our members were the highest bidders on items that they got for a very reasonable 
price. Our thanks to Amy Craig, who is SDLSA’s C4C chair this year for doing a great 
job of keeping SDLSA out and about in the legal community.

facebook.com/sdlsa

Candice Caufield
Rockin' the Catwalk

Back: Leanna Pierce, Ann Posthill, CCLS, Linda Moore, CCLS 
and Vanessa Luna; Front: Amy Craig and Annie Parrish, CCLS
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SDLSA HELPS OUT AT ABTL EVENT
By Annie Parrish, CCLS

Annie Parrish, CCLS, and J. Cori Mandy, CCLS, volunteered at 
the October 15, 2012, meeting of the Association of Business 
Trial Lawyers at The Westgate Hotel in downtown San Diego.

Professor Pamela Karlan, co-director of Stanford University's 
Supreme Court Litigation Clinic spoke on the topic of "The 
U.S. Supreme Court: Where It's Been and Where It's Going."  
Professor Karlan shared some of her observations about the 
U.S. Supreme Court, with emphasis on the aftermath of the 
Citizens United case and the voter ID issue.

Court Reporters  n  Videographers  n  Videoconferencing Suites  n  Full Litigation Support

Book a Depo with  
Shelburne Sherr  

Court Reporters and  
Support SDLSA!
Shelburne Sherr Court  

Reporters will donate $35.00  
to SDLSA in your name after  
the deposition goes forward.

n

Ready to Schedule?
Contact Rita Tabiu at
(619) 234-9100 or 

sscourtreporters.com
and mention SDLSA-35  

when you book.

San Diego’s premier conference room center

Never doubt that a small group of thoughtful, 
committed citizens can change the world; 
indeed, it's the only thing that ever has.

~ Margaret Mead
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Submitted by 
Linda Gubba-ReinerTIPS & TRICKS

CITE CHECKING, BEST PRACTICES
By Daphne Drescher

I don't know about you, but one of the tasks I am frequently called on to perform in my paralegal career is cite checking 
legal briefs. At one of my previous law firms, cite checking was a primary duty of the paralegal department and for some 
of us, it comprised the largest volume of our tasks in any given week. Now that I’m a contract paralegal, I still find myself 
performing a lot of cite checking for my attorney clients.

What is it? So what exactly do we mean when we talk about cite checking? Cite checking involves reviewing and verifying 
the accuracy and completeness of all citations contained in a legal brief or memorandum. It typically has two elements: 
(1) verifying citations to the case law, statutes, and other authorities contained in the memorandum; and (2) verifying 
citations to the record.

This is important because in motion practice, accuracy counts! Your attorney may be more focused on the content of his 
or her arguments than on the details of all those cites. It is surprisingly easy for little typos to slip into citations or quotes, 
even for the most meticulous writer. A second pair of eyes is often needed to spot and correct those errors. 

An accurate brief makes our supervising attorneys look good, is in the best interest of our clients, and makes us look 
good too! Errors in citations may not lose a motion, but they certainly do nothing to enhance one’s reputation for 
professionalism.

So here is a Checklist for Cite Checking–Best Practices:

• Gather all case law, statutes, and other authorities cited in the brief so you can check them more efficiently.
• Verify the accuracy of the case name, reporter, page number, and year–or author, title, and publication year–of 

each source.
• Review all case and statute citation formats for conformity to whichever citation scheme your attorney prefers. 

I became most familiar with the Bluebook early in my career, and that is still the format I use, but defer to your 
attorney’s preference.

• For each case citation, make sure the cited page of the case accurately reflects the content in the brief.
• Carefully check each quotation word for word to assure that it is a verbatim reflection of the language in the case, 

complete with accurate spelling and punctuation. Use appropriate ellipses and brackets when language is omitted.
• If requested by your attorney, Shepardize or Keycite each source to assure it is still good law.
• If requested by your attorney, mark all cases, statutes, and treatises in the brief in order to create tables of 

authorities.
• Gather all supporting evidence, whether in the form of declaration exhibits, request for judicial notice exhibits, or 

separate statements of undisputed facts.
• Review each record citation to assure the correct exhibit and page have been cited.
• Carefully review all quotations for accuracy to assure the quote in the brief is a verbatim reflection of the language 

in the exhibit.
• Compile all exhibits with appropriate slip sheets.
• If required by your jurisdiction, mark or bracket all referenced pages and lines in preparation for filing with the 

court.

Daphne is a virtual litigation paralegal and owner of California-based Drescher ProParalegal. She is also an instructor 
in the Paralegal Degree Program at Empire College. For more information, visit Daphne’s website at http://proparalegal.
com where you can subscribe to the free ProParalegal Newsletter full of litigation practice tips and resources for legal 
support staff.
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INTERASSOCIATION EVENT
By Michelle Tice, CCLS

On Sunday, October 14, 2012, numerous local associations from Southern California joined the Long Beach Legal 
Professionals Association (LBLPA) and celebrated its 83rd birthday.

Representatives met at Rancho Los Alamitos for a tour of this spectacular property. Today, Rancho Los Alamitos is 7.5 
acres, a rare vestige of the original 300,000-acre Los Coyotes land concession given to Manuel Nieto in 1790 for his 
service on the Gaspar de Portolá expedition to California under the Spanish Crown. However, the story of Rancho Los 
Alamitos precedes these first newcomers, for the historic site is also part of the ancestral village of Povuu’ngna, the 
traditional place of origin of the native Gabrielino-Tongva people of the Los Angeles Basin, and still a sacred place. In 
1968, the children of Fred and Florence Bixby, the last private owners, donated the family ranch to the City of Long 
Beach, transforming what had been a working ranch to a public oasis and setting the stage for what Rancho Los Alamitos 
is today–a place for all time.

Following the tour, we met in an outdoor tent for a lovely luncheon consisting of Grilled Filet Breast of Chicken with a 
Wild and Tamed Mushroom Sauce, Rosemary Roasted Red Potatoes, Steamed Garden Vegetables, and we finished with 
a silky cheesecake.

Our thanks to LBLPA for hosting this memorable event.

Standing:  LeQuita Hodge, CCLS, Daphne Pollack-Carroll, Trudy Klefstad, Cathleen McGrath Siler, 
Ruth Barnes, Michelle Cassara, Deborah Boone. Seated:  Michelle Tice, CCLS, Rob De La O, Lisa De La O, 
Margaret Tovar, CCLS, Sandra T. Jimenez, CCLS, Linda Duarte, and Alice Widmark, CCLS.
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CCLS STUDY AID
Submitted by 
Terrie Quinton, CCLS 

CCLS MINI MOCK

ABILITY TO COMMUNICATE EFFECTIVELY–SPELLING

Instructions:  Choose the one word in each of the rows below which is spelled incorrectly.

A B C

1. benefitted  buoyant   breadth
2. cession   caret   celler
3. sheik   sergent   simultaneous
4. woolly   wry   withold
5. artic   accumulate  aegis
6. veracious  voracity   vorascious
7. symbal   cymbal   symbol
8. wholly   warrantee  waranty
9. psychical  perportion  portend

10. disapprove  discrete   dispurse

See Answers on page 40

On Saturday, October 20, 2012, after months of studying with the fabulous Terrie Quinton, CCLS, six SDLSA members 
(re)took the CCLS Exam: Rose Sheehan, Elaine Gomez, Becky Neidhardt, Linda Gubba-Reiner, Leanna Pierce, and 
Roxann Jaggi. Elaine, Becky, and Roxann retook portions of the exam, and the others are first-timers. We are all 
anxiously looking forward to receiving the results!
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(cont. on page 28)

California Certified Legal Secretary
A Program of

Legal Secretaries, Incorporated
 

 

APPLICATION
 
 
Please complete and mail this form to the following address with your check to reserve your place 
at one of the examination venues:

 

CCLS Certifying Board
8279 Philodendron Way

Buena Park, CA 90620-2120
 
 
 

Northern California
 

Southern California

Saturday, March 16, 2013
 
Saturday, October 19, 2013

 
Deadline: Application must be received 60 days prior to examination date. A late application may be
accepted up to 30 days prior to the examination if submitted with a $30 late fee, in addition to the fees 
listed below, if space is available.

 

EXAMINATION FEES*
   

LSI MEMBERS**
Registration fee: $ 25.00
Examination fee: $ 100.00
Total $125.00

 
Non-LSI MEMBERS 
Registration fee: $  75.00
Examination fee: $  100.00
Total $175.00

 

 

Enclosed is a check in the sum of $  ***, payable to LSI.
* Fees subject to change without notice.
** LSI members: Name of local association:     LSA/LPA.

Please enclose a photocopy of your local membership card.
You must be a member upon application to be eligible for reduced fees.

*** Include $30 late fee if applicable.
 
Name   Last 4 Digits of SSN    

 
Mailing Address:   

 
City/State/Zip:    

 
Day Phone:    Evening Phone:   

 
E-mail(s):    

 
 

Rev. Oct. 2012 Please Complete Reverse Side This form may be reproduced.
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(cont. from page 27)

Highest level of formal education completed:                 ; Highest Degree:              .
 
 
EMPLOYMENT RECORD:   Please  list  legal  secretarial  employment,  beginning 
with your most recent (or current) employment, to show a minimum of two full years 
of such employment. Attach a supplemental page if additional entries are necessary 
to show two full years of employment as a legal secretary.

 
 
Dates                                     Position                                   

Employer                                                  

Address                         

City/State/Zip                                                     

Supervisor                                       Phone          

Summary of Duties                           
 
 
 
 
 
 
 
 
Dates                                     Position                                   

Employer                                                  

Address                         

City/State/Zip                                                     

Supervisor                                       Phone          

Summary of Duties                           
 
 
 
 
 
 
 
 
I certify that I have completed this application truthfully.  I understand that a false statement may 
result in the rejection of this application or revocation of my certification.  I understand and agree 
that the contents of the examination are confidential and are not to be discussed.  I understand 
that my employment record will be verified by a member of the California Certified Legal Secretary 
Certifying Board.
 
Signature of
Applicant                               Date               
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Submitted by Becky Neidhardt
SDLSA 
CHARITY

VOLUNTEERING FOR CHARITY
On Saturday, October 6, I volunteered at the Home Start’s 5th Annual Hallo-Wine Garden Party. My reasons for volunteering: 
hopefully to make a difference, create new friendships, obtain new skills, and (most importantly) to earn Chapter Achievement 
Points.

I met several people who are what I would call serial volunteers–those who always help out by giving of their time. One person 
said she believed in Karma–paying it forward. Another one said it was a way to help her stay out of trouble. Two married couples 
(the women work together) were the experienced volunteers for this event. They had actually worked this event the past couple of 
years. They knew the layout (where the closest bathrooms were) and the process (how to hold off the last minute bidders at the 
silent auction).

The event was held at a private residence in the Marston area, near Balboa Park. The house was built in the early 1920s (lots of 
history) and had a fabulous backyard. There were chickens roaming freely on the grounds (I understood the owner owns a number 
of rare breeds). One guest actually came prepared with his own empty egg cartons.

The event included various appetizers, sandwiches, sliders, candy, and cake pops (I’ve got this business card saved for future 
reference). The tastings included wine and beer, and even vodka and tequila.

A feature new and unique to me was the wine cellar. Bottles were covered in bags, tied with colored string (red for red wine, white 
for white wine, and gold for champagne) then placed in wine racks. Guests were able to purchase the opportunity to pick an 
anonymous bottle at one bottle for $20 or three for $50. What a great way to try something new.

Yes, my feet were tired from standing all day. Yes, it was unbearably hot at times. But all in all, I had a great time. 

Sir Winston Churchill said, “We make a living by what we get, we make a life by what we give.” Muhammad Ali said, “Service to 
others is the rent you pay for your room here on earth.”

The next time the call goes out for volunteers, I will be there–and I hope you will join me.

Annie Parrish, CCLS, Leanna Pierce, and Becky Neidhardt
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GOVERNOR’S 
REPORT

Submitted by
Annie S. Parrish, CCLS

LSI’s second quarterly conference, hosted by Desert Palm 
Legal Professionals Association, takes place this month, 
from Friday, November 16 through Sunday, November 18, at 
the Hilton Hotel in Palm Springs. The theme is “A Weekend 
in Paris.” We’re fortunate this time that it’s only a drive away, 
and travel will be very affordable. You could even drive up for 
the day and attend the classes on Saturday. There will be lots 
of opportunities to earn MCLE credits during the weekend. 
See pages 44 and 45 of this issue for the Legal Specialization 
Sections class schedule, the Continuing Education Council’s 
seminar, and the CCLS Workshop.

There is also an LSI bylaw change that will come up for vote at 
the Board of Governors meeting at conference. It concerns the 
voting rights of any association which has not timely complied 
with the reporting requirements of the Internal Revenue Service 
and the Franchise Tax Board. SDLSA members voted at our 
October 22 membership meeting to send me to conference 
instructed to vote in favor of this amendment on behalf of 
SDLSA, and so I will cast my vote accordingly.

There was not much positive response from SDLSA members 
to the four proposed logos that LSI distributed to the local 
associations in September for comment. Many of you thought 
that the name on Logo Concept #1, “California Legal Edge,” 
would be a good name for LSI’s quarterly magazine, but almost 
no one thought that was a good name for the association. The 
three other proposed logos got mostly negative response 
and comments. I provided your feedback to LSI at the end of 
September, and I expect that this will be a topic of discussion 
at the Governor’s luncheon and/or the Board of Governors 
meeting at November’s conference. Be sure to look for my 
report on this and other topics presented at the November 
conference in the next issue of Legalines.

It is great to see that SDLSA has been involved in so many 
community events lately. Please remember to report your 
participation in any such events to me, so that SDLSA can 
account for any Chapter Achievement Points earned.
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Setting the course for excellence since 1953

Court Reporters - Conference Rooms
Video -  Interpreters - Videoconferencing

       �  Modern facilities - food & beverage service
       �  Online scheduling and calendar review
       �  Online depositories - view documents!
       �  Digital transcript delivery
       �  Realtime and remote access
       �  CLE presentations and tech training

Local  �  National  �  International
24-Hour Scheduling

800-697-3210  |  www.hutchings.com

Large scale review doesn’t play to the strengths of human 
reviewers. Factors such as low motivation, the review 
being a tedious task, fatigue or teams mixed with varying 
degrees of knowledge can result in productions with very 
low recall rates. Several new tools are available to increase 
the number of documents a reviewer can review per hour. 
These tools include clustering, email thread analysis, near-
duplicate identification, conceptual searching, metadata 
analysis, and domain filtering.

Technology-assisted review, also known as predictive 
coding, is another new tool. When talking about computer-
assisted review, it’s important to understand precision 
and recall, two terms from information retrieval science. 
Precision is the percentage of documents returned by a 
search that are relevant, and Recall is the percentage of 
all relevant documents returned by a search. Our goal is 
to maximize Recall while achieving acceptable Precision.

There are many tools and applications to choose from when 
committing to this type of review technology. Iteration is a 
consistent factor in the different technologies. Successful 
adoption relies on a combination of sound technology, 
expert reviewer, and defensible process. Place emphasis 
on the review workflow. There are easy to understand 
processes that can be followed.

Subject matter experts review a small subset of the 
document population. These documents are ranked, 
results are measured, repeat. These batches go through 
quality control and overturn cleanup. Different technologies 
use different ranking systems, but, ultimately, once the 
human has adequately trained the system, it can rank the 
entire population of documents. Now we have rankings of 
relevancy or discrete buckets of relevant and non-relevant 
data (a small amount of uncategorized is to be expected 
as well).

It’s important to note that the documents considered 
by the system to be most likely relevant are typically 
reviewed to improve precision and identify any privileged 
or confidential documents. This assisted workflow reduces 
the amount of time in which humans are provided with a 
rich set of potentially relevant documents to review. The 
non-relevant data should have sufficient levels of quality 
control. The potentially relevant data is now ready for the 
earlier technologies discussed. Simple linear review could 
be used, or advance organizational structure or concept 
searching will continue to assist in the productivity and 
quality of the review. The continued use of computer-
assisted technology in the review workflow will help 
identify potentially privileged documents as well as identify 
documents related to issues.

(cont. from page 9) . . . COMPUTERS EVOLVE

To cope with 2012 levels of electronically stored information, 
eDiscovery teams need to adopt 2012 methods and tools. 
Bring tools and techniques in house or work with service 
organizations that have specialist teams and established 
tools and processes. As technology advances have enabled 
people to generate these large volumes of documents, we 
can leverage technology advances to keep eDiscovery 
effective and reasonable.

Adam Bowen is a Solutions  Architect at DTI. He is responsible 
for engaging in the development and implementation of 
client-specific electronic discovery solutions, including 
forensics and data collection, processing work flow, hosting 
services, and document review services. Adam has been 
in the litigation support space for over 17 years, working 
with both in-house legal counsel and law firms across the 
United States.

Reprinted with permission of Attorney Journal, San Diego
Edition, a publication of Sticky Media, LLC.

Swipe your Jamba Juice Card
 Benefit SDLSA!
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TRUSTED BY LAW
FIRMS SINCE 1985

Founded in 1985, Kramm Court Reporting began as 
a modest court reporting firm providing expert court
reporting, legal video and case management services
to San Diego clients. We are still privately-owned and
managed by our founder and court reporter, Rosalie
Kramm, and while our business has expanded to serve
clients nationwide, we continue to provide the same
level of professionalism, integrity and quality service.

We also proudly support the San Diego legal community:

» Lawyers Club
» Consumer Attorneys 

of San Diego
» San Diego Bar Assoc.
» San Diego Law Library

» San Diego Paralegals Assoc.
» San Diego Legal Secretaries Assoc.
» San Diego Volunteer Lawyers
» San Diego Defense Lawyers
» Legal Secretaries, Incorporated

PHONE: 800.939.0080
WEB: www.kramm.com

SDLSA ASSISTS WITH
SDDL MOCK TRIAL

On October 18 and 19, several SDLSA members volunteered 
at San Diego Defense Lawyers’ (SDDL) 22nd Annual Mock 
Trial Competition which took place at the San Diego Superior 
Court-Central Division. The competition has become a hallmark 
for SDDL and has attracted teams from some of the best law 
schools in the nation. This year’s competition consisted of 20 
teams including U.C. Hastings, University of San Diego School 
of Law, Brooklyn School of Law, Whittier Law School, California 
Western School of Law, Thomas Jefferson School of Law, U.C. 
Davis School of Law, Texas Tech School of Law, Georgetown 
University Law Center, Texas Wesleyan University School of 
Law, and Southern Methodist University School of Law, The 
competition is judged by volunteers from the local bar and 
bench. 

The teams that met in the finals were Cal Western and Southern 
Methodist. In the end, Southern Methodist took the trophy as 
champion.

The SDLSA members who assisted with signing in judges, 
coaches, competitors were Sheba Candor, CCLS, Linda 
Gubba-Reiner, Cynthia Halvax, CCLS, Vanessa Luna, Linda 
Moore, CCLS, Pamela Parker Taylor, Annie Parrish, CCLS, 
Ann Posthill, CCLS, Rose Powers-Jones, and Lynda West. It 
was great fun and a fantastic networking opportunity. Thanks to 
Dave Roper, Esq., and Alexandra N. Selfridge, Esq., of SDDL 
for the invitation. 

Ann Posthill, CCLS, and Annie Parrish, CCLS

Linda Gubba-Reiner, Lynda West,
and Sheba Candor, CCLS
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One of the best ways to build clientele is by repeat exposure. To keep your company in the minds of the legal community 
we offer advertising in our monthly bulletin. The cost of advertising is minimal and the exposure is great. More exposure 
means more possible business. 

Print Advertising: 
Legalines™ is SDLSA’s monthly bulletin which reaches members of SDLSA and the legal community in San Diego County 
and other areas of California.  Print advertising rates are:

All advertising must be prepaid with the actual ad. 

Link to SDLSA's Web site
In addition, we offer service providers who advertise the opportunity to link their ads to our Web site. Our Web site has an 
average of almost 8000 hits per month. The cost of the link is an additional $50 per year.

Service Provider of the Month
Each month SDLSA selects one of its advertisers to be Service Provider of the Month and features that company in a 
"spotlight" in the monthly bulletin, Legalines™. The selected advertiser is given the opportunity, at no charge, to provide 
a one-page article showcasing its company's services to the legal industry. In addition, a representative of the Service 
Provider of the Month will be invited as SDLSA’s guest to a monthly meeting of our membership in order to introduce the 
company and its services and/or products to our members.

Advertisers
Advertisers are offered the opportunity to become members of SDLSA. Advertisers may bring information regarding their 
company to our membership meetings; donate door prizes; and are invited to participate in our Service Provider Night 
which is held annually at SDLSA's March Membership Meeting.

For more information regarding advertising please e-mail lmoore@stutzartiano.com

Please let our advertisers know you saw their ads in Legalines.

SDLSA  Advertising Rates
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Two Companies, One Goal

Exceptional results through cutting-edge technology 
and unparalleled customer service

Zola C. - Brown Law Group

Our �rm loves working with TERIS and Aptus Court Reporting, not only because they both produce excellent work-product, but their 
customer service is by far the best I’ve seen in San Diego.  All of their people are wonderful to work with because they understand our �rm’s 
needs and work with us to help us better serve our clients.

Amy C. - The Gomez Law Firm

We use TERIS and Aptus because of their people.  Their communication and hard work always makes our team feel we are their top priority!

TERIS.com  |  aptusCR.com
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ANSWERS TO NOTARY QUIZ
From page 18

1. Answer: C. Don’t fall for this trick. Many Notaries have had someone ask them to notarize an absent person’s signature 
“as a favor,” citing work, traffic, or other inconveniences–but you should never notarize without the signer physically present. 
Even if the person making the request is a parent, child, or spouse of the missing signer, you can’t be certain his or her intentions 
are honest. There have been documented cases of close relatives persuading a notary to “do a favor” and notarize an absent 
family member’s signature–only for the notary to find out later that the relative was lying, used the document to defraud the signer, 
and left the notary liable for misconduct.

2. Answer: D. Extra money may seem like a treat–but it’s not worth criminal charges. Backdating a notarial certificate and 
accepting money over a state’s maximum notary fee are both against the law. It doesn’t matter if the person making an illegal 
request is an attorney, doctor, or any other professional–if the request is illegal, you must refuse it. If you willingly comply with an 
illegal request, you could face criminal penalties and civil liability. In addition, any Errors and Omissions Insurance you have will 
not protect you when your “error” was due to intentional misconduct.

3. Answer: B. A third party who tries to answer questions on behalf of a signer may be trying to trick you into thinking the 
signer is willing when he or she is not. In these situations, you should ask the third party to leave the room so that you can 
communicate directly with the signer without possible coercion. If the signer is unwilling, or if direct communication with the signer 
still isn’t possible, do not proceed with the notarization.

4. Answer: True. Some dishonest signers have presented altered IDs to notaries to pose as someone else. It’s always a 
good practice to check that the signer’s photo is consistent with information such as age, height, weight, and hair or eye color in 
the physical description. If there’s a glaring inconsistency–such as a photo of a teenager with birth date of 1946 listed–it’s likely 
the ID has been tampered with in an attempt to trick the notary.
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NOVEMBER MCLE OFFERED BY 
SAN DIEGO LAW LIBRARY

Getting Clients, Networking, and Job Hunting with LinkedIn 
Presented by Doug Taber
Tuesday, November 13, 2012
12–1 p.m. (Check in is at 11:45 a.m.)
Downtown Branch, Training Room
1105 Front Street, San Diego, CA 92101
MCLE: One hour of general credit
Free

Doug Taber owns DOUGTABERmedia where he helps 
people Stand Out & Be Found on Linkedin. He has worked 
in the areas of Business Development and Sales for major 
corporations, small businesses, and his own companies. 
He proudly served his country in the United States Marine 
Corps prior to his professional career and is a current 
member of Palomar Airport Toastmasters in Carlsbad, 
CA. During 2011, Doug trained over 500 business people 
on how to use Linkedin for Business Development and 
Business Networking through a series of workshops 
and presentations. This workshop is structured for the 
professional who is interested in using Linkedin for building 
and communicating with their professional network.

Lexis Interactive
Presented by Dana Corcoran, Lexis Representative
Tuesday, November 16, 2012
12–1 p.m. (Check in is at 11:45 a.m.)
South Bay Branch
500 Third Avenue, Chula Vista, CA 91910
MCLE: One hour of participatory credit
Registration Fee: $10

In this dynamic and interactive class you'll get to experience 
Introductory Lexis on your own laptop! Bring your wireless 
enabled laptop to class and you'll be provided a temporary login 
ID for the duration of the class. For those new to Lexis databases. 
Emphasis will be on search techniques and familiarity with the 
resource, including cases, statutes, court rules, administrative 
laws, and treatises.

Register online at http://www.sdcpll.org/classes_clinics/
calendar/index.php?event_type=&prm=10&chm=1. 

San Diego Law Library's calendar also offers more classes 
for November.

Happy
Birthday
SDLSA MEMBERS

NOVEMBER
Siobhan McGreal, Esq. .......................... 1
Christine Waltman .................................. 1
S. J. Kalian ............................................. 6
Sheba Candor, CCLS ........................... 15
Kimberly Parke, CCLS ......................... 20
Adriana Serrano ................................... 20
Amy Craig ............................................. 21
Pamela Sestak ..................................... 21
Cynthia Wilson ..................................... 22
Joan Layte, CCLS ................................ 24
Charity Jones ....................................... 25
Barb Bretherton .................................... 29

if we failed to acknowledge your birthday,
please let us know.
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LSI Members-Only Price............................$236
Nonmembers Price ...................................$295
Price includes shipping. Add applicable sales tax. 

LEGAL PROFESSIONAL’S
HANDBOOK

...THE ULTIMATE RESOURCE GUIDE!
Busy lawyers rely on their staff to handle many details of their
practice. They look to you, as a professional, to know what to do,
and when and how to do it. The Legal Professional's Handbook
provides you with the answers . . . just as it has for over 75 years!
Each chapter contains detailed practice forms and step-by-step
instructions covering every major area of California law
practice. The Handbook is an invaluable resource to add to
your reference library!

LAW OFFICE 
PROCEDURES MANUAL

...THE IDEAL TRAINING MANUAL FOR NEW STAFF!
This Manual contains detailed practice forms for every major area
of law practice, along with step-by-step instructions for
completing them. Compiled by Legal Secretaries Incorporated,
this is a "must-have" forms guide for legal secretaries, paralegals
and new lawyers; and it's a great resource for training your office
staff. In fact, the Manual is frequently used in schools, workshops
and legal secretarial classes. You'll also find handy miscellaneous
aids, such as procedural checklists and guidelines, tips on
transcription and proofreading, law office abbreviations and legal
terminology, and a list of useful reference books.

COMPILED BY

LEGAL SECRETARIES, 
INCORPORATED

INDISPENSABLE
75+

YEARS OF 
RELIABILITY

LSI Members-Only Price............................$140
Nonmembers Price ...................................$175
Price includes shipping. Add applicable sales tax. 

PUBLISHED BY

Buy both LSI books together and get a discount!
Combo price for both books..........$329

Price includes shipping. Add applicable sales tax. 

40541696

FOR MORE INFO, CALL 

(800) 747-3161 (EXT. 2)
www.RutterGroup.comTM
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SDLSA’s 80th Anniversary Cookbook 
Order Form–$10 each

Name   
E-mail    Phone   
Address   

Number of Cookbooks     
Payment enclosed     

Mail checks payable to SDLSA and mail to: 
Barb Bretherton c/o Network Deposition Services, Inc. 
501 West Broadway, Suite 800, San Diego, CA 92101 

barb@networkdepo.com
P: 619.527.2300, C: 619.995.8853
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CHAPTER ACHIEVEMENT REPORTING FORM
2012–2013

Please report all of your activities to Annie Parrish, CCLS, Chapter Achievement Chair, as outlined on the form below.  
Submissions may be sent via U.S. Mail, e-mail, or fax as follows:  

Annie S. Parrish, CCLS, c/o Hooper, Lundy & Bookman, P.C.
101 West Broadway, Suite 1200, San Diego, CA  92101

phone (619) 744.7312, fax (619) 230.0897, e-mail SDLSAgov@gmail.com
All entries will be placed in a drawing for a prize to be awarded at the 2013-2014 Installation of Officers.

Your Name:      E-mail/Phone:     

Benefits:       Publications:
____ Belong to LSI sponsored credit union   ____ Purchased LPH
____ Insured through LSI plan     ____ Purchased updates to LPH
____ Used LSI Hertz discount     ____ Purchased LOPM
____ Enrolled in LSI approved retirement plan   ____ Purchased updates to LOPM
____ Enrolled in LSI approved retirement plan

CCLS:        Career Promotion:
____ Recertified 10/12 or 3/13     ____ Presentation on legal secretarial 
____ Submitted question to CEC for mock    career at school

Education:       Legal Specialization Sections:
____ Attend other association's seminar    ____ Enrolled in ____ (#) LSS sections
____ Attend Forum/CEB/Rutter  seminar/workshop  ____ Attended ____ (#) section workshops
         ____ Submitted article for LSS newsletter
Interclub:
____ Attended another association’s 
 monthly meeting/installation/function

GOLDA J. COOPER CHAPTER ACHIEVEMENT CONTEST
You can earn chapter achievement points for SDLSA by sending any article or news item to an LSI Legal 
Specialization Section chair for potential publication in their quarterly newsletters. We earn points for all 
submissions, whether or not they are actually published. Any item of interest in the following areas of law 
can be e-mailed to the respective chairs:
 Civil Litigation:  Dawn R. Forgeur, CCLS  civil.litigation@lsi.org 
 Criminal Law:  Christina Vieira   criminal.law@lsi.org 
 Family Law:   Mary Lou Floyd, CCLS, M.S. family.law@lsi.org 
 Law Office Administration: Tammy L. Hunt, CCLS  law.office.administration@lsi.org 
 Probate/Estate Planning: Kristi L. Edwards, CCLS  probate.estateplanning@lsi.org 
 Transactional Law:  Lisa De La O   transactional.law@lsi.org
When you send your e-mail to the chair, be sure to indicate that you are a member of SDLSA. Also remember 
to copy me on your e-mail (SDLSAgov@gmail.com), so that I can keep track of the points we’ve earned by 
your submission(s) and give you the proper credit toward the drawing for the gift card at the end of this term.

C
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Where Knowledge and Service Matt er

 Subpoena & Records Retrieval 
Services

 Knowledgeable & Friendly Staff
 24/7 On-Line Status
 Order by E-Mail, Fax or website
 Deposition Officer Services
 Affordable On-Site Scanning
 Radiological/X-Ray Film
 Statewide Service for California

 Phone: (800) 441-4107
Fax: (310) 464-8654

www.titanlegalservices.com

Have you had a job change, name 
change, e-mail address change, etc.? 
Please let our Database Chair know by 
filling out and submitting the Change of 
Address form on the back of this issue. 
Doing so will ensure you receive timely 
notices of meeting and events, and your 
monthly copy of Legalines.

Some of our best
partnerships

           begin over a

cup of
coffee.

“
”Over the past 18 years, we’ve shared countless cups of coffee with our 

clients and candidates because we’re committed to understanding 
what’s important. When vision and seamless communication align, you’ll 
enjoy the results of a perfect blend.

800.388.1178            www.ExclusivelyLegal.com

Answers to CCLS Mini Mock

(from page 26)

1. A.  benefited
2. C.  cellar
3. B.  sergeant
4. C.  withhold
5. A.  arctic
6. C.  voracious
7. A.  symbol
8. C.  warranty
9. B.  proportion
10. C.  disburse
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BENEFITS
LEGAL SECRETARIES INCORPORATED (LSI)

Note: This list is maintained for use by members of Legal Secretaries, Inc.  Agents for insurance and financial providers 
are available as resources when members inquire about benefits. Please use this as a starting point; ask for information, 
compare policy coverage and prices. LSI wants its members to find the BEST coverage for each member=s individual needs 
and location. For information call these representatives directly.

 
 DISCOUNT THROUGH CEB 

 
Members of Legal Secretaries, Incorporated are offered a 
reduced cost for certain educational benefits (seminars, 

publications) through Continuing Education of the Bar. For 
more information, visit http://ceb.com/LSI/ 

 

 
WORKING ADVANTAGE 
Toll Free: (800) 565-3712 

www.workingadvantage.com 
Discount on event tickets, movie tickets,  

theme parks, Broadway theater, sporting events, ski tickets, 
hotel certificates, family events, gift cards and more. 

Member ID: Contact LSI Corporate Office, 
lsiorg@suddenlink.com, or LSI Vice President 

 
HERTZ CORPORATION 

Effective Date: June 1, 1996 
CDP Card #447698 

(800) 654-3131 
www.hertz.com 

 
 

 
                                                            INSURANCE AND FINANCIAL PROVIDERS  
 

AFLAC AND  
WORKER=S COMPENSATION QUOTES 

Steven C. Dannenberg (Independent Broker) 
11091 Rhyolite Drive, Suite 4 

Redding, CA 96003 
Direct: (530) 339-5889 - Office: (530) 243-9879 

Fax: (530) 243-9880 
E-mail: dannenberginsurance@gmail.com 

Offering supplemental insurance for Accident, Sickness, 
Cancer, Dental, Hospital Indemnity and Heart Attack/Stroke. 

 
CAPITAL INVESTMENT ADVISERS 

Emerson J. Fersch, CFP, ChFC, CLU, CASL 
5000 E. Spring Street, Suite 200 

Long Beach, CA 90815 
Office: (562) 420-9009 or (877) 270-9342 

Fax: (562) 420-9955 
www.ciadvisers.com 

Offering Retirement Planning/Investment Management,  
Pension and 401K Rollover Consulting, and  

Comprehensive Financial Planning 
 
 DWORKIN INSURANCE SERVICES 

Earl Dworkin 
467 Hamilton Avenue, Suite 1 

Palo Alto, CA 94301 
Office: (650) 329-1330 or (800) 332-4313 

Fax: (650) 329-9957 
www.dworkininsurance.com 

Offering Individual and Family Medical Insurance,  
Travel Medical, Medicare Supplements, Dental Plans, and  

Part D Prescription Drug Plans 

 
LEGACY WEALTH MANAGEMENT 
Daniel R. Henderson, MBA, CFP 
3478 Buskirk Avenue, Suite 300 

Pleasant Hill, CA 94523 
Office: (925) 296-2853 or (877) 679-9784 

Fax: (925) 944-5675 
E-mail: daniel@legacywealthmanagement.biz 

www.legacywealthmanagement.biz 
Offering discounted John Hancock Long Term Care Insurance 

and Life Insurance, Annuities, Retirement, Investment and 
Estate Planning, Mutual Funds, and 401K. 

 
DAVID WHITE & ASSOCIATES 

Wealth Accumulation and Preservation 
3150 Crow Canyon Place, Suite 2000 

San Ramon, CA 94583 
(800) 548-2671 

Contact: Ryan Gonzales (ext. 2682), 
rgonzales@dwassociates.com, or 

Matt Kay (ext. 2628), mkay@dwassociates.com 
Offering Investments, Retirement Plans, Education Savings 

Accounts, Medical Insurance, Life Insurance, Disability 
Insurance, and Long Term Care Insurance. 

 
MWG FINANCIAL AND INSURANCE SERVICES 

Jory Wolf, President/Founder 
6333 Greenwich Drive, Suite 210 

San Diego, CA 92122 
Office: (858)888-7300 
Cell: (510)919-9062 

jory@mwgfinancial.com 
California Insurance License: 0E88330 
Individual disability insurance solutions 

 
                                                      CREDIT UNIONS 
 

LA FINANCIAL FEDERAL CREDIT UNION 
P.O. Box 6015 

Pasadena, CA 91102-6015 
(800) 894-1200 

www.lafinancial.org 
Open to anyone living, working or worshiping in Los Angeles 

County, or referral from existing member. 

 
PROVIDENT CREDIT UNION 

303 Twin Dolphin Drive 
P.O. Box 8007 

Redwood City, CA 94603-0907 
(800) 632-4699 - (650) 508-0300 

www.providentcu.org 
All LSI members are eligible to join. 

 
QUESTIONS AND CONCERNS CONTACT: 
Mary J. Beaudrow, CCLS, LSI Vice President 

LSI Marketing Committee Coordinator 
939 Hough Avenue, #22, Lafayette, CA 94549 

Cell - (415) 717-5675 
marybeau@comcast.net 
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     Desert Palm Legal Professionals Association 
                    Invites you to join us for 
                      A Weekend in Paris 
    
 
                                                                    

                                                                                               November 16 -18, 2012 
                                                                                                         LSI 2nd Quarterly Conference 
                                                                                                                            Palm Springs, CA 
               
                                                        Conference Registration Form 
Name (as it will appear on badge): ________________________________________________________ 
Mailing Address:                   ________________________________________________________ 
City/State/Zip:                                 ________________________________________________________ 
Home Telephone:                           ________________________________________________________ 
Work Telephone:                                ______________________________________________________ 
E-mail Address:                                  ______________________________________________________                                                                                                                                                                                                          
Local Association (please spell out):                                                                                                LSA/LPA 
 
Please check if applicable and include title:    Please check if you are: 

□State Officer ____________________    □Governor  □CCLS  □PLS 

□State Chairman __________________ 
 
SCRIP (includes Registration, Reception, Banquet and Brunch) 
 POSTMARKED BEFORE OCTOBER 15, 2012 $114        $ _______________ 
 POSTMARKED OCTOBER 16,2012 OR LATER $124        $ _______________ 
 
INDIVIDUAL TICKETS 
 Registration by October 15, 2012 ____@              $15.00         $ _______________ 
 Registration after October 15, 2012 ____@  $25.00       $ _______________ 
 Welcome Reception (Friday)  ____@  $20.00       $ _______________ 
Governor’s Luncheon (Saturday)  ____@  $23.00       $ _______________ 
President’s Luncheon (Saturday)  ____@  $23.00       $ _______________ 
Membership Luncheon (Saturday)  ____@  $23.00       $ _______________ 
Banquet (Saturday Evening)   ____@  $60.00       $ _______________ 
Brunch (Sunday)    ____@  $22.00       $ _______________ 
     
  TOTAL AMOUNT ENCLOSED          $ _______________ 
 
Please indicate choice of:     _____ Sole Veronique         _____ Chicken Breast Dijonaise  
                       _____ Beef Bourguignon     _____ Vegetarian 
   
Special Dietary Restrictions: _____________________________________________________________ 
Please make checks payable to: DPLPA Conference Fund 
 
Mail to: Donna Ellis, Registration Chairman c/o Brian M. Lewis Law Office 
             44700 Village Court, Suite 100, Palm Desert, CA 92260  
 
For Information, contact Conference Chair: 
Jennifer Ellis (808) 542-4376 jennellis21@yahoo.com 

NO REFUNDS UNTIL AFTER CONFERENCE 
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     Desert Palm Legal Professionals Association 
                    Invites you to join us for 
                      A Weekend in Paris 
    
                                                                 
                                                                               November 16 -18, 2012 
                                                                        LSI 2nd Quarterly Conference

                                                                                                                            Palm Springs, CA 
 

 
HOTEL RESERVATIONS 

 
Hilton Palm Springs 

400 East Tahquitz Canyon Way 
Palm Springs, CA 92262 

 

ROOM RATES:  
$109 per night plus $8 per day Resort Fee  
Deadline for Group Rate is November 1, 2012  
 
ROOM RESERVATIONS:  
Call Hilton Reservations at (800) 445-8667 or call Hilton Palm Springs directly at (760) 320-6868  
Online at www.hilton.com  
Group Code: LSI 
 
CHECK IN/OUT: PARKING:  
Check in: 3:00pm Self Parking included in resort fee  
Check out: 12:00pm Valet Parking is $12 per day  
 
AIRPORTS:  
Palm Springs International Airport is 1.5 miles from Hilton Palm Springs  
Ontario Airport is 65 miles from Hilton Palm Springs  
 
SHUTTLE SERVICE:  
Complimentary round-trip shuttle service to/from Palm Springs International Airport  
Contact Hotel at (760) 320-6868  
 
FOR MORE INFORMATION:  
Contact Jennifer Ellis at jennellis21@yahoo.com or (808) 542-4376	  
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LEGAL SECRETARIES, INCORPORATED 

CALIFORNIA CERTIFIED LEGAL SECRETARY 

WORKSHOP REGISTRATION FORM 

“I’ve Taken the CCLS Exam – Now What?” 
Second Quarterly Conference, November 16-18, 2012 

Hilton Palm Springs, Palm Springs, CA 
Saturday, November 17, 2012, 7:30-8:30 a.m. 

Speaker:  Terrie Quinton, CCLS 
Cost:  $5.00 for LSI members/$10.00 for non-LSI members 

So you’ve taken the CCLS Exam – what do you need to do now?  If you’ve passed the Exam, there are steps 
you need to take to maintain your CCLS designation.  If you did not pass, you should take steps to better 
your chances of passing the next time.  Come to this workshop to learn everything you need to know about 
what to do after you take the CCLS Exam. 

REGISTRATION DEADLINE:  November 10, 2012 

Name: _______________________________ Email:____________________________________________ 
Address/City/State:_______________________________________________________________________
Phone (Work): _________________________Local Assn.:_______________________________LPA/LSA 
Please make check payable to LSI.  Mail registration to Terrie Quinton, CCLS, c/o Duckor Spradling 
Metzger & Wynne, 3043 4th Ave., San Diego, CA 92103, and email registration to quinton@dsmwlaw.com.

NO CCLS CREDIT WILL BE GIVEN FOR THIS WORKSHOP

Continuing EduCation CounCil
Proudly Presents:

Henry Welles, Esq.
Best, Best & Krieger

INTELLECTUAL PROPERTY BACK TO BASICS
Friday, November 16, 2012, 5:15 p.m. to 6:15 p.m. 

Hilton Palm Springs

do you know the difference between patents and trademarks? What is a copyright?
Please join Mr. Welles, who will have those answers and more!

For reservations contact J. Cori Mandy, CCLS at cori.mandy@procopio.com or (619) 515.3256 

*Legal Secretaries, Incorporated, an approved provider, certifies that this activity has been approved for minimum 
continuing legal education credit by the State Bar of California in the amount of 1.0 hours.

   

Continuing Education Council 
PROUDLY PRESENTS 

HENRY WELLES, Esq. 
Best, Best & Krieger 

INTELLECTUAL PROPERTY – BACK TO BASICS

FRIDAY, November 16, 2012 
5:15 p.m. to 6:15 p.m. 

Palm Springs Hilton 

Do you know the difference between patents and trademarks?  What is a copyright? 
Please join Mr. Welles, who will have those answers and more! 

For reservations email J. Cori Mandy, CCLS at cori.mandy@procopio.com or  
telephone: 619-515.3256 

*Legal Secretaries, Incorporated, an approved provider, certifies that this activity has been approved for minimum continuing legal
education credit by the State Bar of California in the amount of  1.0 hours.
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LEGAL SPECIALIZATION SECTION SEMINARS 
LSI 2nd Quarterly Conference – November 16-18, 2012 – Palm Springs Hilton 

Hosting Association:  Desert Palm LPA 
REGISTRATION FORM - DEADLINE IS Tuesday, November 6, 2012 

Registration MUST be RECEIVED by the LSS Coordinator on or before the deadline. 
Please make advance reservations so materials may be prepared.  Please check all appropriate boxes below. 

LSI SECTION MEMBER: 
Free with Advanced Reservations 
$5.00 at the Door/After Deadline 

Handout Only:  $5.00 

LSI NON-SECTION MEMBER: 
$10.00 with Advanced Reservation 
$15.00 at the Door/After Deadline 

Handout Only:  $10.00 

NON-LSI MEMBER: 
$15.00 with Advanced Reservation 
$20.00 at the Door/After Deadline 

Handout Only:  $15.00 
Friday, November 16, 2012 – 7:30 p.m. to 9:00 p.m. 

FAMILY LAW: 
Topic:  Emotional and Economic Divorce 

Speaker:  Thurman W. Arnold, III, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 

PROBATE/ESTATE PLANNING: 
Topic:  Role of the Probate Referee 

Speaker:  Ronald Easton, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

Saturday, November 17, 2012 – 10:30 a.m. to 12:00 p.m. 
LAW OFFICE ADMINISTRATION: 

Topic:  Working with a “Document Detective” 

Speaker:  Linda L. Mitchell, Forensic Document Examiner 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

CRIMINAL LAW: 

Topic:  TBA 

Speaker:  Melanie Roe, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

Saturday, November 17, 2012 – 4:00 p.m. to 5:30 p.m. 
TRANSACTIONAL LAW: 
Topic:  The ABC’s of Tort Law 

Speaker:  Vincent R. Whittaker, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

CIVIL LITIGATION: 

Topic:  Litigation Case Management 

Speaker:  Naran Reitman, Esq. 
 I will attend      Section Member       Non-Section Member 

 Non-LSI Member      Handout Only 
 

Name: _________________________________________________________PLS/CCLS/CLA/Paralegal_ E-mail:  _______________________________ 
Address/City/State:  __________________________________________________________________________________________________________ 
Phone: (Work) __________________________ (Home) ________________________ Local Assn.: ___________________________________ LSA/LPA  
Method of Payment:  □Check    □Credit Card   Number __________________________________________ Expiration Date:  ______________________ 
Name on Credit Card: ________________________________   Type of Card:  Visa_____ M/C____ AmEx____ Card Verification No: ________________ 

Mail, Fax, or Email completed form to: 
Cheryl L. Kent, PLS, CCLS, LSS Coordinator 
5534 Blackbird Drive, Pleasanton, CA 94566 

925-523-3086 (fax)   ~    clkccls@comcast.net 
Send a self-addressed, stamped envelope if you wish confirmation of your reservation. 

PLEASE MAKE ALL CHECKS PAYABLE TO "LSI" 
Speakers and Topics are Subject to Change 

PER LSI STANDING RULES, CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF INSUFFICEINT FUNDS OR OTHER REASON SHALL BE 
REPLACED IMMEDIATELY BY CASH, A CERTIFIED CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE 

ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK. 
The Legal Specialization Sections are a program of Legal Secretaries, Incorporated, an approved provider, and certify that these 

seminars have been approved for minimum MCLE/CLE credit of 1.25 hours each, by the State Bar of California. 
 

2012-2013 Legal Specialization Section Leaders: 
Civil Litigation: Dawn R. Forgeur, CCLS 
   drforgeur@stoel.com 
Criminal Law: Christina Vieira 
   christinavieira@rocketmail.com 
Family Law: Mary Lou Floyd, CCLS, M.S. 
   Louloux7@yahoo.com 

Law Office Administration: Tammy L. Hunt, CCLS 
    loaleader@tlhunt.org 
Probate/Estate Planning: Kristi L. Edwards, CCLS 
    kledwards@justice.com 
Transactional Law: Lisa De La O 
    ldelao@fitcheven.com  
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LEGAL SPECIALIZATION SECTIONS 
Of LEGAL SECRETARIES, INCORPORATED 

2012-2013 MEMBERSHIP APPLICATION/ANNUAL RENEWAL FORM 
Complete and mail with your check made payable to LSI, for $20 for each section, or a total fee of $75 per 
year to join all SIX sections simultaneously if an LSI Member, or $40 for each section, or a total fee of $150 
per year to join all sections simultaneously if joining as a non-LSI member. 

Mail to:       Cheryl L. Kent, PLS, CCLS, Legal Specialization Sections Coordinator  
  5534 Blackbird Drive, Pleasanton, CA 94566 
Enclosed is payment of my dues for the fiscal year 8/1/12 through 7/31/13 for the following Section(s).  Please 
check appropriate boxes below for the sections you are joining. 
Method of Payment: Check, payable to “LSI,” enclosed            VISA            MASTERCARD             AMEX   

Credit Card Information:   Number ___________________________________   Expiration Date:  Month ______   Year _____ 

Name on Credit Card:                    Card Verification Number                               
PER LSI STANDING RULES, CHECKS ISSUED TO LSI WHICH ARE NON-NEGOTIABLE BECAUSE OF 
INSUFFICIENT FUNDS OR OTHER REASON SHALL BE REPLACED IMMEDIATELY BY CASH, A CERTIFIED 
CHECK OR MONEY ORDER FOR THE AMOUNT OF THE ORIGINAL CHECK, PLUS $25 PENALTY, PLUS THE 
ACTUAL COST CHARGED LSI BY THE FINANCIAL INSTITUTION FOR PROCESSING THE ORIGINAL CHECK. 
 

NEW RENEWAL  
  Civil Litigation 
  Criminal Law 
  Family Law 
  Law Office Administration 
  Probate/Estate Planning 
  Transactional Law 
(PLEASE PRINT OR TYPE)           

NAME: MR./MRS./MS.  PLS/CCLS/CLA/PARALEGAL 

ADDRESS/CITY/STATE/ZIP  

LOCAL ASSOCIATION:  LSA/LPA 

RESIDENCE PHONE (     )_________________________  BUSINESS PHONE: (     ) ___________________________ 

E-MAIL ADDRESS(ES):   

EMPLOYER:   

EMPLOYER'S ADDRESS:   

PLEASE NOTE PREFERRED EMAIL ADDRESS.  NEWSLETTERS, 
ROSTERS, AND OTHER COMMUNICATIONS, WILL BE SENT VIA EMAIL 

UNLESS REGULAR MAIL IS SPECIFICALLY REQUESTED. 
I prefer mail to:     HOME    OFFICE 
YEARS OF LEGAL EXPERIENCE:   

SPECIALTY:    

FAMILIAR WITH PRACTICE IN COUNTIES OF (Please indicate each County, not area): 
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Linda Scott

Miriam Chobot and Ann Posthill, CCLS

Sigrid Propper and Leanna Pierce

Joseph Sanchez, Esq.
October Membership Meeting Speaker

Barb Bretherton of Network Deposition Services

Marge Burglund, PLS, and Linda Moore, CCLS
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© 2012 San Diego Legal Secretaries Association. This publication is printed for the sole use of the San Diego 
Legal Secretaries Association (SDLSA), its members, and those listed in SDLSA’s Standing Rule No. 23. No 
unauthorized use, modification, revision or amendment of the information and design contained herein shall be 
permitted without the express written consent of SDLSA. Requests for permission to reprint, reproduce, and distribute 
documents and related graphics that appear in this publication may be submitted by e-mail to info@sdlsa.org. 

San Diego Legal Secretaries Association

CHANGE OF ADDRESS FORM
PLEASE TYPE OR PRINT TO MINIMIZE ERRORS

 
Member’s Name: ________________________________________________________________________________
                                                  Last                                                   First                                                             Middle Initial 

PLEASE UPDATE MY PRIMARY CONTACT INFORMATION AS FOLLOWS:        (This is my Residence ¨         Work / Business ¨)
¨  Firm / Business Name: (if applicable): _______________________________________________________________________________

¨  Street Address: _________________________________________________________________________________________________

¨  City, State, Zip: __________________________________________________________________________________________________

¨  Telephone: _____________________________________________________________________________________________________

¨  E-Mail Address: _________________________________________________________________________________________________    

¨  Comments/Other: ________________________________________________________________________________________________

PLEASE UPDATE MY SECONDARY CONTACT INFORMATION AS FOLLOWS:    (This is my Residence ¨       Work / Business ¨)
¨  Firm / Business Name: (if applicable): _______________________________________________________________________________

¨  Street Address: _________________________________________________________________________________________________

¨  City, State, Zip: __________________________________________________________________________________________________

¨  Telephone: _____________________________________________________________________________________________________

¨  E-Mail Address: _________________________________________________________________________________________________    

¨  Comments/Other: ________________________________________________________________________________________________
         

        Dated: ____________________________         Signed: ____________________________________
Send your change of address form to: Lynda West–SDLSAdatabase@gmail.com

San Diego Legal Secretaries Association
PO Box 127073

San Diego, California  92112-7073


